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From the President…

Brian Aull
Atlantic Contracting & 

Specialties

The summer has finally arrived!  That means increased 
business for air conditioning service contractors.  
Remember customer service is key to building a 

relationship with your current and new customers.
 
There will be no scheduled MACC meeting for the summer 
months and we will not meet again  until September.  But that 
shouldn’t stop us from having a little fun.  MACC’s 39th annual 
golf outing will take place Monday August 7th  at the Village 
Club in Lake Success.  Sign up soon because this event sells 
out quick.  Hope to see you there.
 
						      -Brian
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As a leading insurance provider 
for HVAC contractors in the 

Northeast Region, USI’s local 
Uniondale office brings over 35 
years of industry experience 
to your team. Our dedicated 
Construction Risk Management 
specialists provide top quality risk 
management with bottom line 
benefits to deliver individualized 
risk management solutions. 

SPECIALIZING IN

INSURANCE PROGRAMS
FOR THE HEATING VENTILATION 

AND AIR CONDITIONING INDUSTRY 
FOR OVER 35 YEARS!

Contact Frank Abbatiello
Tel: 516-419-4029
Fax: 610-537-2217
E-Mail: Frank.Abbatiello@usi.biz
www.usi.biz

Trust. Expertise. Commitment
Risk Management Solutions for HVAC Contractors.

3

Everything you need, all in one place…with six locations near you!
Ask your Territory manager about our new lead generation system!

BOHEMIA
21 Crossway East, Suite C

Bohemia, NY 11716
631-588-2181

631-218-8104 FAX
Tom Rucci

BROOKLYN
445 Coney Island Avenue

Brooklyn, NY 11218
718-287-5927

718-287-6134 fax
Paul Reynolds

WEST HAMPTON
220 Rogers Way Suite F

West Hampton, NY 11978
631-288-1326
631-288-2510
Tim Schaffer
ELMSFORD

1 Westchester Plaza
Elmsford, NY 10523

914-593-7160
914-345-0903 fax

Jeff Marra
MASPETH

48-23 55th Avenue
Maspeth, NY 11378

718-472-0200
718-472-6330 fax

Mike Byrnes
MINEOLA

23 Roselle St.
Mineola, NY 11501

516-941-0130
516-741-3438 fax
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Advisory Council
Robert Berger (retired)
Mark Bedson, Brinco Mechanical Services – 516-378-2277
Scott Berger, Arista Air Conditioning Corp. – 718-706-4422
Jim Carlson, Michael James Industries  631-231-3434
Thomas Cleary (retired)
Anthony Cutaia, Air Ideal – 516-873-3100
Denis Eckstein, Retired
Ken Ellert, Comfort Tech Mechanical 718-932-2444
Dave Ewing, Retired
John J. Fanneron, BP Air Conditioning Corp. – 718-383-2100
Michael Gelber, Stan Gelber & Sons – 516-538-0040
Gene Klochkoff, Cascade Water Services – 516-932-3030
Lauren Larsen, Power Cooling – 718-784-1300
Ron Nathan,  County Fair A/C Corp.  516-997-5656
Michael O’Rourke (retired)
Greg Singer, Arista Air Conditioning Corp. 718-706-4459
Harvey Stoller,  Airdex, Inc. 732-738-7444
Brandon Stone, All Weather Temperature Control - 631-842-8777
James Stone, All Weather Temperature Control – 631-842-8777
Brian Svedberg, (retired)
Al Trudil, Almore Corporation – 631-345-6050

Officers
President 
Brian Aull, Atlantic Contracting & Specialties – 914-226-8475
Treasurer/Secretary
Jimmy Moyen, First Choice Mechanical – 718-454-4101
Past President
Marc Soffler, Dynaire Corp – 516-248-9320
Executive Director
John F. DeLillo, 516-922-5832

Directors
Steve Bergman, Twinco Supply Corporation - 631-547-1100
Roy Bernheimer, Cascade Water Services - 516-932-3030
Anthony N. Carbone, Systematic Control - 516-482-1374
Stu Ellert, Comfort Tech Mechanical - 718-932-2444
Mike Newman, Standard Refrigerator, Inc. – 718-937-0490
John Ottaviano, Air Ideal - 516-873-3100
Dyami Plotke, Roof Services - 631-666-3232
Gregory Reddock, FOA and Son - 516-228-1234
Scott Matalvich, American Universal Supply Inc. - 516-348-7750
James Padavan - Air Design - 516-825-5066

Membership Dues:  Chair: Jimmy Moyen, Greg Reddock, Steve Bergman    
Nominating: Chair: Brian Aull, Jimmy Moyen, Greg Reddock
Charitable/Scholarship: Chair: John Ottaviano, Dyami Plotke
Programming: Chair: Marc Soffler, John DeLillo, Jr., Dyami Plotke, Jimmy Moyen
Website: Chair: John DeLillo, Jr., Marc Soffler
Advertising: Chair: Anthony Carbone, Association Development Services
Holiday Party: Chair: Anthony Carbone
Newsletter: Chair: Anthony Carbone, Marc Soffler, John DeLillo, Jr.
Past President: Chair: Harvey Stoller, Co-Chair: Roy Bernheimer 
Associate Membership: Chair: Stu Ellert, Jimmy Moyen, Marc Soffler
Contractor Membership: Chair: Scott Matalevich, Steve Bergman,             	                         	
  Brian Aull, Roy Bernheimer 
Association Oversight: Chair: John Ottaviano, James Padavan, Greg Reddock   
Workshop/Education: Chair: Dyami Plotke, Mike Newman, Stu Ellert, 
 John Ottaviano, Marc Soffler & Jimmy Moyen
Golf Outing: Chair: John DeLillo, Marc Soffler, John DeLillo, Jr., Stu Ellert,                 	
Roy Bernheimer, Nick Terran, Mike Newman            

 MACC News is printed monthly by the Metropolitan Air Conditioning Contractors of New York. Ques-
tions should be directed to the appropriate director or committee member for assistance. While this 
newsletter is designed to provide accurate and authoritative information on the subjects covered, the 
Association is not engaged in rendering legal, accounting, or other professional or technical advice. 
Accordingly, the Association cannot warrant the accuracy of the information contained in this newsletter 
and disclaims any and all liability which may result from publication of or reliance on the information 
provided herein. If legal advice or other expert assistance or advice is required, the services of a com-
petent, professional person should be sought.

Committees

METROPOLITAN AIR CONDITIONING
CONTRACTORS OF NEW YORK

123 South Street, SUITE 112
Oyster Bay, NY  11771

ACCOUNTING
TAX & BOOKKEEPING SERVICES

 BUSINESS VALUATIONS

Specializing In The 
HVAC Industry

Certified 
Quickbooks Proadvisor

JOHN F. DELILLO
Certified Public Accountant

www.johndelillocpa.com
Email: john@johndelillocpa.com

Tel: (516) 922-2102  •  Fax: (516) 922-1414
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Editor’s Notes 
by Anthony N. Carbone

 
 
 
 
 
 
 
 

  
 
 

METRO POLITA N AI R CO NDITIONING 
CONTRACTO RS O F NEW YO RK 

The HVAC industry has a seen a significant shift 
as of late in the residential side of the business of 
air conditioning in homes previously built without 

central air conditioning ducts.
The trend is many homeowners have come to terms 

with the approximate cost of using ductless central air 
in their homes. The rationale is to avoid cutting holes in 
closets and ceilings of older homes.  A three inch round 
hole through a side wall is more appealing.

With three and four head units available, many homes 
can be outfitted with a single condenser outdoors. 50 % of 
the estimates that are now being called in to many HVAC 
companies are for mini split ductless units.

The popularity of these units is soaring so much that 
there are contractors that only do this type of installations. 
No conventional systems, only ductless and mini splits.

The array of brands is extensive as is their longevity 
and reliability. One situation is the fact that after the 
installation the repair support side of many units is almost 
non-existent, leaving a sour taste in the mouth of the 
consumer even though they’ve enjoyed a low price for the 
unit’s installation. 

This has opened up an opportunity for the real HVAC 
contractors to repair these micro units. Formally trained 
techs make all the difference but I say there is a premium 
to be made here to clean up others mistakes.

The precision required in charging these units can 
make all the difference between the system working 
properly or not!      

There are many outlets available such as Home Depot 
and Lowes …..These giant hardware stores are offering a 
variety of different brands with installation and financing 
billed through the stores. There is a level of anonymity 
that occurs when a subcontractor who is nameless does an 
installation for a big box operation.

Building a contractor brand that is known for top 
quality has been the focus of many MACC contractors 
and the constant fight and struggle to compete with “The 
Schmuck in a Truck”…  as one of my colleagues described 
to me is  a daily challenge.

In any event there is an opportunity here not only 
with the demand of mini splits to be installed but with the 
aftermath of poorly installed units which require service. 

What is our experience with the demand for these mini 
split units ???

May all of our people and suppliers have a prosperous 
HVAC summer!!!    — Anthony N. Carbone
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Trane®, a leading global provider of indoor 
comfort solutions and a brand of Ingersoll Rand, 
announced the availability of its XR16 low profile side 
discharge air conditioning unit for split ducted systems. 
This high-performance, low-profile unit features a 
side discharge, making it ideal for difficult-to-install 
applications or in tight space requirements where 
vertical discharge units prove less than optimal.

“The introduction of the Trane XR16 low profile 
air conditioner enhances and diversifies our offering. It 
also expands the installation applications with the same 
reliability and durability that residential contractors 
have been asking for and homeowners have come to 
expect from Trane,” said Jim Lowell, product manager 
for air conditioners, Trane.   

Assembled in Tyler, Texas, it is available in 1.5 
through 5-ton sizes. It is designed for challenging 
applications including: zero lot-line situations, multi-
family housing and condominium units and row houses. 
The XR16 is also ideal for applications on roof tops, 
under decks or anywhere else where space constraints 
make vertical discharge units impractical. The draw-
through design ensures that air is not recirculated and 
dirt and debris are not drawn into the unit staining the 
home or building.

The unit features a seasonal energy efficiency 
rating (SEER) of up to 17 and meets all national 
energy efficiency requirements. Each unit is built 
with a Climatuff™ compressor, tube and fin coil 
with refrigeration grade copper tubes and enhanced 
aluminum fin surface to maximize heat transfer, and an 
integrated fan system with leading edge swept blade 
design to improve airflow, enhance performance, and 
reduce sound levels which range from 70 to 73 dBA.

The XR16 low-profile side discharge unit also 
features a 10-year registered limited warranty on 
the compressor, outdoor coil and all other internal 
functional parts and a five year base warranty on the 
compressor, coil and all other internal functional parts.

A heat pump version will be available later this 
year.  •

The Air-Conditioning, Heating, and Refrigeration 
Technology Institute (AHRTI), the research arm of the 
Air-Conditioning, Heating, and Refrigeration Institute 
(AHRI), has released the first research report as part of 
its ongoing testing of flammable refrigerants, many of 
which were identified as possible replacements to high 

Low-GWP Alternative 
Refrigerants Testing Results 
Issued

Trane Introduces XR16 
Low Profile Side Discharge 
Air Conditioner Designed 
For Difficult-To-Access Or     
Tight-Space Applications
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global warming-potential (GWP) hydrofluorocarbons 
that will be phased down under the Montreal Protocol. 
The research and testing program is part of a $5.2 
million commitment on the part of AHRI, ASHRAE, 
U.S. Department of Energy, and the California Air 
Resources Board to further test in real-world settings 
low-GWP, but mildly flammable or flammable, 
refrigerants.

“The ongoing global effort to phase down the use 
of high-GWP potential refrigerants requires this vital 
research, which will help us update relevant codes 
and standards so that appropriate, climate-friendly 
alternatives can be safely used in air conditioning and 
refrigeration equipment,” said Karim Amrane, AHRI’s 
Senior Vice President, Regulatory & Research.

The report, Benchmarking Risk by Whole Room 
Scale Leaks and Ignitions Testing of A2L Refrigerants, 
was developed following testing at UL, which 
began in June 2016. The objective was to conduct 
refrigerant leak and ignition testing under real-world 
conditions to develop data and insight into the risk 
associated with the use of A2L refrigerants, which 
are mildly-flammable, but have a low-GWP. Room 
scale tests were performed for commercial and 
residential scenarios, including a packaged terminal 

air conditioner in a motel room, a rooftop unit in 
a commercial kitchen, a walk-in cooler, a reach-in 
refrigerator in a convenience store, a split HVAC 
unit in a utility closet and with servicing error, and a 
split HVAC unit with hermetic electrical pass-through 
terminal failure. 

“The testing was designed to create relatively low-
probability events to evaluate if the ignition spread 
or had the potential to spread if ignition took place,” 
said Amrane. “This means that more refrigerant was 
leaked into the space during these tests than what is 
proposed by the standard. In other words, a worst case 
scenario.”

Further testing is planned as part of this effort and 
results will be released when they are available.  •



 METROPOLITAN AIR CONDITIONING CONTRACTORS OF NEW YORK8  

The newest version of the Carrier Côr thermostat, 
enabled to work with Apple’s HomeKit, is now 
available for sale through Carrier dealers nationwide. 
Using the Apple HomeKit, customers can use iOS-
enabled devices to easily control their Côr thermostat 
from anywhere in the world. Carrier, a world leader 
in high-technology heating, air-conditioning and 
refrigeration solutions, is a part of UTC Climate, 
Controls & Security, a unit of United Technologies 
Corp. (NYSE: UTX).

“Carrier and Apple are household names from 
which customers expect the highest level of technical 
expertise and product delivery,” said Matthew Pine, 
vice president, marketing, Carrier Residential. “Pairing 
Carrier’s more than century of experience in home 
climate control with Apple’s mobile prowess delivers 
a seamless customer experience that results in even 
greater control over a home’s climate control.”

Apple HomeKit technology allows users to 

Apple HomeKit™ Enabled 
Carrier® Côr™ Thermostat 
Now Available 

effortlessly and securely control their home comfort 
system from anywhere using the new iOS 10 Home app 
or voice-controlled Siri on their iPhone, iPad or Apple 
Watch.

Users can set up HomeKit-enabled products 
to work together based on certain triggers, such as 
having the furnace or air conditioner activate to a 
certain temperature when a homeowner arrives home 
or automatically setting the system to a more efficient 
level when the occupants leave. HomeKit technology 
provides advanced security with end-to-end encryption 
and authentication between the heating and cooling 
system and the iOS device.

Côr thermostat features like smart setback let 
the thermostat intelligently adapt beyond manual 
programming for greater efficiency, while still 
meeting ideal comfort levels. Energy reports help 
homeowners understand exactly where energy dollars 
are being spent, giving homeowners the visibility and 
information needed to modify settings to maximize 
savings. The Côr also provides customized energy 
saving tips.

To learn more about the Carrier Côr thermostat, visit 
www.carrier.com/cor. •

 Tremendous Inventory  Superior Customer Service  Competitive Pricing  Fast Daily Delivery  
National Buying Power  Shop 24 Hours Online Knowledgeable Counter Staff  

Ten Convenient Locations  Great Value 
 

WE HAVE ALL THE PARTS & PIECES TO HELP YOU GET THE JOB DONE! 
 

Need help with plans and specs?   
Let our expert Engineering Department assist you with all your commercial applications.  

We’ll hold your hand and walk you through the process!   
Call Ian at the Farmingdale branch for all of your engineering needs.  

 

  

www.johnstoneli.com          www.johnstonect.com          www.johnstonenyc.com 

STAMFORD      (203) 359-2626 
MILFORD      (203) 882-5550 
HARTFORD      (860) 727-9699 

FARMINGDALE        (631) 293-2566 
RED HOOK         (718) 522-4700 
NEW HYDE PARK      (516) 216-1810 

BROOKLYN     (718) 252-2700 
BALDWIN        (516) 223-5511 
BOHEMIA       (631) 567-4800 
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Mark Your Calendar For MACC’s Fall Seminar 
INTRODUCTION TO HEATING 

Registar Online
 www.maccny.org
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People & The Workplace
By Alan B. Pearl,
Portnoy, Messinger, Pearl & Associates, Inc., Syosset, NY
516-921-3400, Fax 516-921-6774 e-mail: ABPearl@pmpHR.
com, Website: www.pmpHR.com

www.BrooklynFan.com 

BRIAN AULL
Senior Account Manager

Commercial & Insulation l Committed to Service & Quality

102 New South Road Hicksville  NY  11801
Cell: 631.804,1899  l  Office:  516.261.9919  l  Fax: 516.201.9925

baull@atlanticcontracting.com l www.atlanticcontracting.com

Most employers – we hope – are aware that employees 
must be furnished with a paystub with each paycheck, listing 
gross wages, deductions, and net wages.  In today’s world of 
electronic communication and mobile devices, many employ-
ers wish to provide paystubs in electronic form only, rather 
than in hard copy. While that is a reasonable idea, employers 
who make this choice must be careful to follow the proper 
procedures.

First, an employee must be given the option of receiving 
a hard copy paystub instead of an electronic copy, if preferred. 
Second, any employee who chooses to receive their paystubs 
electronically must be provided with the means to view and 
print out the paystub on work premises during working hours. 
Third, no charge may be assessed to the employee for printing 
the paystub, as that would constitute an unauthorized deduc-
tion from wages.

Issuing Paystubs 
Electronically

When an employee works from home, the above require-
ments can be more difficult to satisfy. An employer may wish 
to issue paystubs to remote employees via email, but that 
would require the employee to print out the paystub at home, 
using their own paper and ink. In other words, it would result 
in the employee incurring costs in connection with printing the 
paystub, which is not permissible. For that reason, it is advis-
able for employers to issue paper paystubs to employees who 
work remotely.

If done correctly, issuing paystubs electronically can be a 
convenient, inexpensive, and environmentally friendly method 
of communicating wage information with employees. If you 
have questions about the proper use of electronic paystubs, 
please contact PMP. 

Just a reminder to study the Paid Family Leave Benefits 
Law material we provided regarding the contribution rate and 
rules.  We will continue to update you on this law as informa-
tion is released.  If you have any questions please contact us. •
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MACC 39th Annual 

Golf Outing

Register Online at www.maccny.org
Sponsorship Opportunities Available
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JOHNSTONE SUPPLY
NATIONAL SUPPLIER TO THE SERVICE INDUSTRY

DREW GARDA

PHONE	 718-545-4896
FAX        	 718-274-4972

27-01 BROOKLYN QUEENS
EXPRESSWAY WEST

WOODSIDE, NY  11377

• HEATING & AIR CONDITIONING PARTS • MOTORS
• RANGE, REFRIGERATION & LAUNDRY PARTS
• TOOLS & INSTRUMENTS • SHOP & SAFETY EQUIPMENT
• PUMPS • ELECTRICAL EQUIPMENT & SUPPLIES 

JOHNSTONE ®

For Friedrich, true engineering beauty lies in what 
homeowners may not be able to see or hear. 

Friedrich is the only U.S.-based manufacturer to 
offer an entire line of room air conditioners with smart 
grid connectivity capability on the backend. The unit’s 
ThinkEco smartAC platform makes it possible for utilities 
to connect, monitor and control these units during times 
of high energy use and strain on the power grid. That’s 
important, as more utilities such as Con Edison in New 

Smart, Silent Type: Friedrich’s 
Kühl Line Raises IQ of Room 
Air Conditioners

York, are offering smart air conditioning programs 
that give their customers incentives for enrolling. With 
FriedrichLink™ Wi-Fi connectivity homeowners also can 
remotely control their units via their computers and smart 
phones to set their comfort level from anywhere, anytime. 

Kühl is one of the quietest room A/C solutions on the 
market. Extra thick rubber grommets absorb vibration 
and reduce noise, while steel inner walls and extra dense 
insulation block outdoor sounds. The company has taken 
painstaking measures to ensure every moving part has 
been braced and insulated. Kühl’s unique air path is 
more streamlined, drawing air away from moving parts 
and allowing for smoother airflow, delivering maximum 
conditioned air quality. 

“Choosing the right A/C unit can have a significant 
impact on a homeowner’s daily life,” said TJ Wheeler, 
Friedrich VP of Marketing and Product Management. “The 
ability to consistently regulate temperature, energy use 
and money savings through innovative smart technology 
is essential, but we also pay special attention to things like 
noise control and improving indoor air quality, which can 
impact overall comfort and even sleep.” 

Friedrich’s largest Kühl unit can produce up to 
36,000 BTUs, and ENERGY STAR® qualified models 
are available in a variety of different sizes, starting at 
6,000 BTUs. The Kühl series has cooling-only models 
and models with heat (heat pump or electric heat) in a 
full range of capacities so they can operate as year-round 
central-like systems. 
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Statement From 
Stuart S. Zisholtz, Esq.

Once again, the topic of “No Damage for Delay” has 
reared its ugly head in the Courthouse. The Supreme Court 
recently decided a motion regarding a claim against Colum-
bia University involving a No Damage for Delay clause. As 
the Court correctly pointed out, numerous delays, changes, 
etc., can extend a project for months and sometimes years. 
The issue that needed to be addressed was whether the con-
tractor can recover for its delay damages.

Many public projects contain a “No Damage for Delay” 
clause in the contract which prevents a recovery by a con-
tractor against the owner for delays. Many times, the only 
option available to the contractor is to seek an extension of 
time to finish the work. There are exceptions to the rule and 
the Count pointed them out in its decision.

In order to recover for such a delay where there is a “No 
Damage for Delay” clause in the contract, the contractor 
must prove specific damages. You must show the additional 
costs associated with the delay, that the contractor did not 
cause the delay, that the damages are real and that the parties 

could not have expected or anticipated incurring such dam-
ages at the time the contract was executed. If these items are 
established, then the contractor may be able to collect from 
the owner for damages sustained due to the delay.

The other question is whether a contractor is responsi-
ble to the owner when the job is extended for an inordinate 
amount of time. Can an owner recover from a contractor lost 
profits for delays caused by the contractor? 

The Appellate Division, First Department recently re-
iterated its previous findings by stating that an owner must 
demonstrate that at the time the construction contract was 
executed, the parties contemplated economic loss as a poten-
tial basis for damages in the event of delays. To do this, the 
contract must have a time of the essence clause. The contract 
should also have a clause setting forth the expected damages 
in the event the contract is not completed by the specified 
date. Incorporating a completion date in the contract does 
not, by itself, make time of the essence. Failure to incorpo-
rate those items in the construction contract will prohibit an 
owner from recovering for lost profits.

Once liability is proven, the owner must establish 
with reasonable certainty its lost profits. Speculation is not 
enough when proving lost profits. The owner must be able 
to establish real damages when attempting to collect lost 
profits. He must come forward with actual damages and 
with proof of lost profits in order to be entitled to damages 
from the contractor.

Never let your lien time run out.
For a free copy of a pamphlet pertaining to payment 

bond claims and mechanic’s liens, please contact me or the 
association. •

No Damage for Delay
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Thanks to our sponsors
ABCO HVACR Supply & Solutions
LUXAIRE Heating Air Conditioning

MACC Night At The Mets
Friday, June 2nd
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more…

Hangin’ With the Mets
Family Fun, Networking, Time to Relax
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Hangin’ With the Mets
Family Fun, Networking, Time to Relax


